
 

 
 
 
 
  

25th April 2011 
 

Re: M-Plan Customer Service Survey 
 
Dear Business Partners of M-Plan, 
 
You have been selected to participate in our customer service survey initiative. Your feedback is valuable to us. 
In order for us to serve you better, we appreciate if you could take few minutes of your precious time to answer 
the attached questionnaire and mail/email/fax back to us/branches before 15 August 2011 (Monday). By doing 
so, you will stand a chance to win lucky draw prizes. 

 
We are giving away 20 prizes. The prizes are as follow:- 

 
Prizes 
MIKI Prune Extract                                        1 btl / prize ( X 3 )  
MIKI Protein Supreme 95                  1 can / prize ( X 2 )     
Yerba Mate Green Tea               1 box / prize ( X 5 ) 
Naturlish Moisturizing Hand & Body Lotion      1 btl / prize ( X 10 ) 

 
* Submission deadline  : 15/08/2011 
* Lucky Draw Result   : 30/09/2011 

 
Thank you. 

 
事项: M-Plan 客户意见调查 
 
亲爱的 M-Plan 事业伙伴， 
恭喜您被选中参加我们的客户服务调查活动。我们非常重视您的意见。为了提供更佳的服务，  M-Plan
恳请您抽出几分钟的时间来回答我们的问卷（附件），并在 2011 年 8 月 15 日前将此问卷邮寄/电邮/传
真至 M-Plan 总部/分行。您将有机会赢取下列幸运奖品：- 

 

 *Email address : 

奖品 
三基黑枣精                      1 瓶 ( 3 份 )  
三基天然大豆蛋白 95       1 罐  ( 2 份 )     
玛黛绿茶                     1 盒 ( 5 份 ) 
保湿润肤乳              1 瓶 ( 10 份 ) 

 
* 呈交截至日期   : 15/08/2011 
* 幸运抽奖公布日期  : 30/09/2011 

  
 谢谢！ 
 
 
 
 

customerservice@m-plan.com.my Or sales@m-plan.com.my 
  Tel   : 03-5568 5111   

 Fax   : 03-7805 7868 
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